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TREATY ORGANIZATION

TO: All Bidders FROM: Ms. Sally Alvarez de Schreiner
Chief, Procurement Services Section

-

DATE: 20 April 2026 REF.; by
RFP No. 2026-0024/RICKARD ~ /

EMAIL: n/a EMAIL: procurement@ctbto.org

SUBJECT:  Clarifications No. 1
RFP No. 2026-0024/RICKARD: Renewal of RedHat subscriptions and licenses

Dear Bidders,

Reference is made to the Request for Proposal No. RFP No. 2026-0024/RICKARD: “Renewal of
RedHat subscriptions and licenses” (the “RFP”):

e Please find attached the Clarifications No. 1 to questions raised by interested Bidders.

e The Terms of Reference, Bidder Technical Compliance Matrix, and Price Schedule
Form documents part of the RFP are hereby replaced with the attached amended version of
the documents (Rev. 20.04.2026) (revisions are identified in tracked changes and yellow
highlighted for ease of reference).

Clarifications No. 1 and the revised documents above-mentioned are an integral part of the RFP
documents and shall be considered in the preparation and submission of the proposal.

We are looking forward to receiving your proposal prior to the submission deadline as indicated on
OptiBuy.

Sincerely,

SallpAlvarez de Schreiner
Chief, Procurement Services Section

Attachment

- Clarifications No. 1

- Terms of References — Rev. 20.04.2026

- Bidder Technical Compliance Matrix — Rev. 20.04.2026
- Price Schedule Form — Rev. 20.04.2026
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Clarifications No. 1 - questions and answers log - RFP 2026-0024/RICKARD: Renewal of RedHat Subscriptions and licenses

Clarifications No. 1 - questions and answers

# Bidders’ Question

Answer

1 | noticed that you are requesting prices for 2 Products which
[RedHat] don’t have in the portfolio:

- Load Balancer

- Red Hat Ceph Storage

The two (2) products have been removed from the Terms of Reference.

The Terms of Reference, Bidder Technical Compliance Matrix, and Price Schedule
Form documents have been updated.

2 The latest version of the CTBTO General Conditions of Contract is
not uploaded to the bidding package, but is referenced in the docu-
ment “2. Instructions RFP_Final.pdf”.

The latest version of the CTBTO General Conditions of Contract (revised 1 January
2026) has been uploaded and replaces the previous document.






