
 

 

 
 
 
 
 
 
 
 
 
 

TO: All Bidders 

FAO Sales Managers 

 FROM: Fazal Rahman Furqani 

Procurement Officer  

 

DATE: 

 

9 March 2023 

  

REF.: 

RFQ No. 2023-0027/RAHMAN 

TEL. NO.:   TEL. 
NO.: 

+43 1 26030 6350 

EMAIL:   EMAIL: procurement@ctbto.org 

 

SUBJECT: Clarifications No. 1 – RFQ No. 2023-0027/RAHMAN: 

“Supply, Delivery, and Installation of Key Cabinet for the Base of Operations” 

 
 
Dear Bidders, 
 
Please find attached Clarification No. 1 to queries raised by interested bidders in respect of RFQ 
No. 2023-0027/RAHMAN: “Supply, Delivery, and Installation of Key Cabinet for the Base of 
Operations”. 
 
Please take this response into account in the preparation and submission of your quotations. 
 
Please also note that the deadline for the submission of quotations is extended to Monday, 27 
March 2023, 17:00 hours, Vienna (Austria) local time. 
 
We are looking forward to receiving your quotations prior to the submission deadline on 27 March 
2023, 17:00 hours, Vienna (Austria) local time. 
 
 
Kind regards 
 
 
 
 
Fazal Rahman Furqani 
Procurement Officer 
 
Attachments: 
 

- Question and Answers - Clarification No. 1 
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Item# 

 

Question 

 

 

Answer 

1 Do you need "locked" slots or unlocked" 

positions for the keys? 

 

The Commission requires locked keys. 

2 To be sure which reader to integrate, 

kindly let us know which cards you are 

using. 

 

The Commission uses Standard NFC cards 

3 Concerning the software will you be 

needing SaaS mode (software as a service 

uses the cloud) or will you be purchasing 

the licenses? 

 

 

No, the Commission does not need SaaS 

mode. 

4 Concerning the configuration of the key 

cabinet to function with two-factor 

authentication, this is done in the factory 

before shipment, is this acceptable by 

you?  

 

Yes, this is acceptable by the Commission. 

5 Test the operation of the key cabinet, this 

is also performed in the factory before 

shipment, is this acceptable by you? 

 

With regards to questions 5 and 6, the 

Commission requires on-site installation and 

testing to ensure that the device operates as 

intended. 

 6 Concerning installation of the key cabinet 

at the Commission premises in 

Seibersdorf, Austria, could you kindly 

consider that this could be performed by 

your facility personnel since you only 

need someone to drill 4 holes in a wall, 

screw 4 screws and plug in the power 

socket. 

 

 




