
 

 

 
TO: All Bidders 

 
 FROM: Sally Alvarez de Schreiner  

Chief, Procurement Services Section 

DATE: 26 April 2024   
REF.: 

 
RFQ No. 2023-0069/SANZ 

TEL. NO.:   TEL. NO.: +43 1 26030 6350  
EMAIL:   EMAIL: procurement@ctbto.org    

 
SUBJECT: Clarifications No.  1 - RFQ 2024-0069/SANZ 

Supply and delivery of Rugged Field Computers 
 

 
In reference to request for quote (RFQ) No. 2024-0069/SANZ concerning “Supply and delivery of 
Rugged Field Computers” please find attached the Clarifications No. 1 and revised Technical 
Specification in response to questions raised by interested bidders and which shall be considered in 
the preparation and submission of proposals. 
 
The Technical Specifications documents part of the subject RFQ are hereby replaced with the 
attached amended version (Rev. 26 April 2024) (revisions in track changes and highlighted in yellow 
for ease of reference). 
 
Please take all of the above and attached documentation into account in the preparation and submission 
of your proposal.  In case you have already submitted your proposal, if applicable, you may submit a 
revised proposal in consideration of the amended Technical Specifications or otherwise confirm that 
the amended Technical Specifications do no impact the submitted proposal. 
 
We are looking forward to receiving your proposal/confirmation prior to the deadline for the 
submission of proposals on 30 April 2024 at 17:00 hrs Vienna (Austria) local time. 

 
Sincerely, 

 
 

Sally Alvarez de Schreiner 
Chief, Procurement Services Section  

 
 
 

Attachments: 
 
1. Questions and Answers – Clarifications No. 1 
2. Annex B -Technical Specifications (Rev. 26 April 2024) 
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Item# 

 
Question 

 

 
Answer 

1 SD card reader required on all units. 
However, this is an option that can only be 
included with a 5-piece MOQ from GETAC.  
 
 

With the exception to the V110 units (see Q2 
below), an internal SD card reader is not essential.  
 
Please find attached Annex B- Technical 
Specifications (rev. 26 April 2024).  
 
 

2 Would you agree if we offered you an 
external USB SD card reader ? 
Only the Getac UX10 can be supplied with a 
native SD card reader. 

An external card reader is not required.   

3 The V110 cannot be supplied with a 1D/2D 
imager barcode reader, as the MOQ is 5 
units.  
If this option is mandatory, can we propose a 
F110 tablet with keyboard that offers the 
scanner option?  
 

We can accept 5 units of V110 instead of 4, but then 
each unit must meet the highest of all the 
requirements that are listed for V110 in the 
Technical Specifications. 
 
Therefore, an F110 tablet with keyboard is not 
acceptable. 
 

4 Getac is not able to deliver Win 10. So we 
only could deliver a Win 11 and you install 
on your site a Win 10. Please send your 
feedback. 

Windows 11 is acceptable. 
Please find attached Annex B- Technical 
Specifications (rev. 26 April 2024).  
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1 INTRODUCTION 

The Preparatory Commission for the Comprehensive Nuclear-Test-Ban Treaty Organization 
(hereinafter referred to as the “Commission”) operates a global verification regime to monitor 
compliance with the Comprehensive Nuclear-Test-Ban Treaty (CTBT). It provides timely data, 
assessments and other products and services to Signatory States of the Treaty. More information on 
CTBTO can be found at www.ctbto.org 

An On-Site Inspection (OSI) is the final verification measure to verify States’ compliance with the 
CTBT. The evolution of an OSI is dependent upon the implementation of the Inspection Team 
Functionality (ITF) concept, with particular questions being posed and answered through the 
application of inspection permitted techniques.  

These Technical Specifications define the technical framework for the procurement of rugged field 
computers and associated items. 

2 SCOPE 

The Commission seeks to procure seventeen (17) ruggedized field computers for use by the OSI 
Inspection Teams during OSI field exercises as listed under 3. Specifications. 

 

3 SPECIFICATIONS 

The Commission seeks to procure   the following seventeen (17) rugged field computers and associated 
items:   

Make Model Type Operating 
system Specifications Number 

of units 

Getac UX10 Tablet Windows 11 

Base model with: 
• Intel® Core™ i5-1235U Processor Max. 4.4GHz 

with Intel® Turbo Boost Technology - 12MB 
Intel® Smart Cache 

• 10.1" Wide Viewing Angle TFT LCD WUXGA 
(1920 x 1200) 

• 8GB DDR4 
• 256GB PCIe NVMe SSD 
• Smart card reader 
• Folio case  
• Protection film 

2 

Getac V110 Laptop Windows 11 

Base model with: 
• Intel® Core™ i5-1235U Processor Max. 4.4GHz 

with Intel® Turbo Boost Technology - 12MB 
Intel® Smart Cache 

• 11.6" Wide Viewing Angle 
• 8GB DDR4 
• 256GB PCIe NVMe SSD 
• SD card reader 

3 

Getac V110 Laptop 
Windows 10 
(Windows 11 
acceptable) 

Base model with: 
• Intel® Core™ i5-1235U Processor Max. 4.4GHz 

with Intel® Turbo Boost Technology - 12MB 
Intel® Smart Cache 

• 11.6" Wide Viewing Angle 
• 8GB DDR4 

1 Formatted: Font: 9 pt, Highlight

Formatted: Font: 10 pt, Highlight
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• 256GB PCIe NVMe SSD 
• SD Card reader 
• 1D/2D imager barcode reader 

Getac B360Pr
o Laptop Windows 11 

Base model with: 
• Intel® Core™ i5-1240P Processor Max. 4.4GHz 

with Intel® Turbo Boost Technology - 12MB 
Intel® Smart Cache 

• 13.3" Wide Viewing Angle TFT LCD FHD 
• 8GB DDR4 
• 512GB PCIe NVMe SSD 
• SD card reader (optional) 
• Backpack 

4 

Getac B360 Laptop Windows 11 

Base model with: 
• Intel® Core™ i5-1240P Processor Max. 4.4GHz 

with Intel® Turbo Boost Technology - 12MB 
Intel® Smart Cache 

• 13.3" Wide Viewing Angle TFT LCD FHD 
• 8GB DDR4 
• 256GB PCIe NVMe SSD 
• SD card reader (optional) 
• Backpack 

2 

Getac B360 Laptop 
Windows 10 
(Windows 11 
acceptable) 

Base model with: 
• Intel® Core™ i5-1240P Processor Max. 4.4GHz 

with Intel® Turbo Boost Technology - 12MB 
Intel® Smart Cache 

• 13.3" Wide Viewing Angle TFT LCD FHD 
• 8GB DDR4 
• 256GB PCIe NVMe SSD 
• SD card reader (optional) 
• Backpack 

1 

Getac X600 Laptop Windows 11 

Base model with: 
• Intel® Core™ i5-11500HE vPro® Processor Max. 

4.5GHz with Intel® Turbo Boost Technology - 
12MB Intel® Smart Cache 

• 15.6" TFT LCD FHD 
• 16GB DDR4 
• 512GB PCIe SSD 
• SD card reader (optional) 
• Backpack 

1 

Getac ZX80 Tablet Android 13 

Base model with: 
• Qualcomm® QCS6490, Octa-core 1.9GHz Max. 

2.7GHz 
• 8" Wide Viewing Angle TFT LCD WUXGA 
• 12GB LPDDR5, 256GB UFS 
• GPS enabled 
• Protection film 

3 

 

Unless otherwise stated in the table above, each rugged field computer shall be delivered in the 
following configuration: 

• US English keyboard (for laptops) 

• Mains AC adapter (230W, 100-240VAC, 50/60Hz) with Europlug 

• MIL-STD-810H or IP65 or IP66 certified. 
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4 WARRANTY 

The Vendor shall provide warranty for a period of two (2) years. Warranty shall include complete 
replacement of any equipment and systems provided by the Vendor, which at any time during the 
warranty period, due to manufacturing faults or poor workmanship does not meet at least one 
requirement of the present terms of reference. 

5 DELIVERY 

Delivery shall be DAP (Incoterms 2020) door-to door to the CTBTO TeST Centre in Seibersdorf 2444, 
Austria 

Event Location (if any) Dates 

Delivery of all items 
described in section 2. 

CTBTO TeST Centre,  

2444 Seibersdorf, Austria 

No later than three (3) 
months after the Purchase 
Order is signed 

 

6  SOFTWARE AND DOCUMENTATION  

Software provided with the hardware, instructions displayed on the hardware and documentation 

(manuals) must be in the English language.    

One (1) set of operations and maintenance manuals written in the English language shall always be 

included with the delivery of the items. 

Upon delivery, the Contractor shall provide a documented list of delivered equipment and associated 

serial numbers. 

7 CONTRACTOR REQUIREMENTS 

Mandatory requirements:  GETAC Authorised Reseller/Partner – proof to be provided as part of the 

technical offer.  
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